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CONFERENCE SCHEDULE

7:30am - 8:30am  Registration & Continental Breakfast
Networking with Sponsors & Exhibitors
8:30am - 9:30am  Welcome / Session 1: Improving Transitions of Care
9:40 am - 10:40am  Session 2: Psychiatric Emergency in the
Healthcare Setting
10:40 am — 12:15pm  Networking with Sponsors & Exhibitors
12:15pm - 1:10pm  Lunch & Chapter Business Meeting
1:15pm — 2:00pm  Session 3: Humor, Health and Medicine
2:10pm - 3:10pm  Session 4: Health Care Reform
3:15pm — 4:30pm  Session 5: The Best Defense is a Good Offense:
Learn How to Implement Routine Clinical and
Administrative Processes to Minimize Compliance
and Financial Risk
4:30pm  Closing Remarks

CONFERENCE PLANNING COMMITTEE

Lois Cross, RN, BSN, ACM

Case Manager

Sutter Health Sacramento Sierra

Sutter Health e Davis, CA

Debra Lum, RN, BSN, MHA, CCM

Supervisor, Inpatient Case Management
NorthBay Healthcare ¢ Vacaville, CA

Susan Jones, RN, BA, CCM

Lead Case Manager
John Muir Physician Network ¢ Walnut Creek, CA

Lisa King, LCSW, ACM

Director of Case Management

Eden Hospital / San Leandro Campus
San Leandro, CA

Yolanda Nunez-Bonomo, LCSW
Supervisor, Social Services
NorthBay Healthcare e Fairfield, CA
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Hotel Discount | Early Registration | Cancellation | Regular Pricing Conference
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Deadline:

May 14,2010
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SESSION 1

Improving Transitions of Care
Cheryl Phillips, MD, AGSF Jan Van der Mei, RN, MS, ACM

Chief Medical Officer Regional Director, Continuum Case Management
On Lok Senior Health Services Sutter Health Sacramento Sierra Region

Transition of care is the movement of patients from one health care practitioner or
setting to another as their condition and care needs change. This presentation
discusses the challenges of facilitating transitions, what happens when transitions
are done pootly, and some strategies for improvement.

SESSION 2

Psychiatric Emergency in the Healthcare Setting

Sally Klein, MSA, RN, CS
Adult Psychiatric Clinical Nurse Specialist, Psychosomatic Medicine Service
UCD Medical Center

This session will provide an overview of the common psychiatric emergencies
encountered in the general medical-surgical healthcare setting, recommended
evaluation and interventions. Discussion will include the differentiation between
decisional capacity versus involuntary 5150 hold interventions for the violent
patient in the hospital setting.

SESSION 3

Humor, Health and Medicine

Christopher White, MD, FACEP

Department of Emergency Medicine
Mills Peninsula Health Services

This session centers around the physiology of humor and laughter, the detrimental
effects of stress, and the beneficial effects of humor on our health and well being.
Discussion will also include strategies to work humor into our everyday work and
leisure time.

CONFERENCE DATE: JUNE 15, 2010




SESSION 4

Health Care Reform
Patricia Blaisdell, MA, MS

Vice President, Post-Acute Care Services
California Hospital Association

Regardless of whether Congress passes a sweeping health care reform bill, hospitals
and other health care providers face a future of constant change and challenge.
Legislators and regulatory agencies at both the state and federal levels have initiated a
number of reimbursement and quality reforms that have significant implications for
hospitals and other health care providers. This session will provide an overview of
these initiatives, with particular attention to the implications for case managers.

SESSION b

The Best Defense is a Good Offense:
Learn How to Implement Routine Clinical and
Administrative Processes to Minimize Compliance

and Financial Risk
Stephen M. Leb, MD, FACS

Senior Medical Director
Executive Health Resources

The key to audit preparedness is developing a daily process for complying with the
UR Standards of Medicare’s Conditions of Participation (CoPs). This session will
provide you insight into building and optimizing your UR Committee and process,
ensuring an effective observation status and 1-day stay certification and appeal
process that leverages case management, medical staff, and physician advisement
expertise, and defending against Recovery Audit Contractor (RAC) medical necessity
denials and potential False Claims Act (FCA) exposures. It will examine how to create
a UR process that proactively defends against RAC medical necessity denials.
Attendees will gain an in-depth understanding of the rules for RACs, and the
Administrative Law Judge appeal process.

REGISTER ONLINE - WWW.ACMAWEB.ORG/NCAL




CONFERENCE REGISTRATION

ACMA NORTHERN CALIFORNIA CHAPTER CONFERENCE

: PROFESSIONAL BACKGROUND
Name and, if desired, Credentials™ {This informatian will appear an your name hadge.) .
[ an [ Social Work
L ..
Title and Department” {This information will appear on yaur name badge.) O Physician O Py
: [ other
Facility / Organization™ {This infarmation will appear an yaur name badge.)
L INDICATE
Business Address* ATTENDANCE
| PLANS
City, State, Zip* {This informatian will appear an your name badge, except zip code.) .
[J Session 1
L .
County/Parish D Session 2
| I Lunch
Email Address (Your confirmation will he sent ta this address. Email addresses are nat published in Directary) )
[ Session 3
L | |
Telephane Number” Extension Fax Nurnber D Session 4
O ¥ Please check here if you do NOT want this information published in the Participant Directory. [ Session5
O Please check here if you heve special neads that may require assistance.
CONFERENCE RATES € PAYMENT INFORMATION
EARLY REGISTRATION ACMA Member $72
(ACMA must receive payment Non-ACMA Member. $100
and registration by May 21, 2010) Membership Package* $232
ACMA Member $90
Non-ACMA Member. $125
REGULAR REGISTRATION Student (Student ID Required) $40
Membership Package* $250
ACMA Member $110
LATE REGISTRATION Non-ACMA Member $150
* Includes 1-year ACMA & Chapter Membership. Membership Application required. Total $

PAYMENT METHOD: Please check one option: O Visa O MasterCard O Check (make payable to ACMA)

Card Number (total of 16 digits)
| |

Expiration Date (mo/yr) \-Code (last 3 digits on back of card)

Name on Card (please print):

Authorized Signature:

BY SUBMITTING A REGISTRATION FOR THIS EVENT, REGISTRANT AGREES TO THE EVENT TERMS AND CONDITIONS

LISTED ON THE ACMA WEBSITE (WWW.ACMAWEB.ORG/EVENTS)




CONFERENCE LOCATION

Napa Valley Marriott The Napa Valley Marriott is offering a limited
Hotel & Spa number of guest rooms at a discounted rate of
$149.00 per night to conference attendees for
the night of Monday, June 14, 2010. To receive
this rate, you must make your reservation by
May 14, 2010. To make a reservation, call the
hotel directly at 707-253-8600.

Parking is complimentary

3425 Solano Avenue

Napa, CA 94558

707-253-8600
www.napavalleymarriott.com

CONTINUING EDUCATION

CE Certificates will be awarded upon completion of the conference. Participants may earn
up to 6.0 Nursing Contact Hours (based on 60 minute hour) and up to 6.0 Social Work Contact
Hours. CE credits can be applied toward ACM™ Certification renewal.
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