
Discharge Follow-Up Phone Calls: 
The Ultimate Tool for Excellence in Transitions of Care, Patient Experience and Readmission Prevention
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Post Discharge Phone Call Summary 
HCAHPS Survey Results -- Select Questions

(Pre Cipher - Post Cipher) 
January - August 20th

2019 Rating (n= 1010) 2018 Rating (n=877) 2018 Ranking 2019 Ranking
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